
FAXCUSTOMS CUSTOMS 16 October, 2001Hi Patricia,Just a quick note to let you know that we will be moving out of 2-146 Coromandel St.Given the 2 week advance payment on our rent, the last direct payment will be made on Friday 25 October. We will be moving out t he week of November 9. I’ll give you a callthis week to arrange handover of the key, bond, etc.Thanks for the last few years, I’ve really enjoyed living here and I hope the new tenants take as much pride in the gardens. Cheers,Andy Kirkwood & Justine Flanagan4 July 2003To whom it may concern,In the course of developing a website communication strategy for the Wellington Zoo we were fortunate to work with education off icer Stasi Turnbull.Her role in the project was to assist in the development of a learning strategy for the new Wellington Zoo website. This was to cater to:•the general public,•a primary school audience, and•primary and secondary school teachers.The educational materials, programme outlines and factsheets she created helped us to understand the needs of the Zoo’s audience  and how to approachthese needs when developing the new website. Turnbull also helped to co-ordinate discussion and feedback from Zoo staff regardin g the developmentproject.Her involvement made a significant contribution to the depth and sophistication of the final strategy.I have no hesitation recommending Turnbull to any potential employer. Please contact me should you have any questions regarding this reference.Andy KirkwoodCREATIVE DIRECTOR, MOTIVE LTD.29 April 2008Hi there,We bought a Olympus Mu 1030 from Regency Duty Free at Auckland International Airport (on our way to vacation in Rarotonga). SN: G02504573.After taking a few pictures we’ve found a fault with the unit.It seems as if there is a hair somewhere inside the camera. This hair can be seen in the top right of selected photos. I’ve printed out a couple of example images as reference. The same images are on the camera hard drive. Recreating the problem1. Point the camera at a light or mid-grey surface.2. The ‘hair’ is most visible on the LCD screen, before you press down the focus button. Note that if the focus button is presse d the camera tends to focus ‘past’ the hair and itbecomes less easy to see in the final photo.Remedies attemptedI’ve cleaned the (outside) of the lens with a camera cloth a couple of times, but the hair seems to be somewhere inside the came ra?Aside from the hair, we’ve found the camera to be excellent.Thanks for your help,Andy Kirkwood2 Nov 2009To whom it may concern,I recently received an invoice for Yellow and White Pages listing for Motive (see attachment):• cust. ID 400087634• acc. no 510687865• phone no. 04) 3800 800.Motive Limited ceased trading earlier this year and as such does not require the directory listings.As I was out of the country June-Sept 2009, I contacted the Yellow Pages group via email to cancel all directory listings for Motive Limited. This email was sent mid-July 2009.This request was sent from the email address andy@motive.co.nz via the web form on the Yellow Pages website.As I did not receive a response within a week, I then called the Yellow Pages sales/support line to confirm that the listing had been cancelled. I was advised that the cut-offdate for the 2009 Wellington directory listings had just past, but that a note that the  company had ceased trading would be passed onto the accounts department and that Iwould not be charged for the listing.Please confirm that invoice for the 2009 listings will be cancelled and that no future listings for Motive Limited will be placed in future Yellow Pages or White Pages directories.Yours sincerely,Andy Kirkwood28 Nov 2009To whom it may concern,I sent a letter to the Yellow Pages accounts division regarding cancellation of directory listings for Motive Ltd, dated 2 Nov 2009. I have yet to receive a response to that letterbut have received a subsequent reminder notice that payment for the listing is now overdue.Please find included a copy of my original letter detailing the circumstance regarding the listing and request that the fees for the listing be waived as the business has ceasedtrading. In the letter I have also requested confirmation that all future listings for Motive Ltd business have been cancelled.Please reply at your earliest convenience.Yours sincerely,Andy Kirkwood Andrew Kirkwood93 Rintoul St.Newtown,Wellington 6021
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